Mike Parsons MRICS Chartered Survevor. independent local survevor - Bristol

| am sorry that you are dissatisfied with the service that | provided to you as my client.

As a regulated RICS firm | have a complaints handling procedure (CHP) which meets the
regulatory requirements:

Stage one of the CHP gives me the opportunity to review and consider your complaint in
full. I will try to resolve your complaint to your satisfaction. If you are not happy with my
response, you will have the opportunity to take your complaint to stage two. Stage two
gives you the client, the opportunity to have your complaint reviewed and considered by
an independent redress provider, approved by RICS.

Stage 1

If you have spoken to me about your complaint, please put the details of your complaint
in writing. This will ensure that | have a full understanding of the reasons for your
complaint.

Please contact me by email or letter giving me brief details of what the problem is.
Please leave me your name, contact telephone number and address of the property.

To contact me:

Mobile: 07852 879 330
Email: mikeparsons@spsurveyors.co.uk

Write to:

6 Downs Cote View

Westbury on Trym

Bristol, BS9 3TU

I will contact you within 7 days to discuss your complaint.

If after our initial discussions, further investigation is necessary, | will arrange an
inspection visit at your property within 21 days.

I aim to write to you within 28 days to let you know the outcome of my investigations and
details of any proposed actions to resolve your complaint.

If for any reason, | am unable to complete my investigation within 28 days, | will contact
you to advise you of the reason for the delay, and the expected timescale.
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Stage 2

If we are unable to agree on how to resolve your complaint within 8 weeks then you have
the opportunity to take your complaint to the Independent Adjudication Scheme for the
Royal Institution of Chartered Surveyors

Centre for Effective Dispute Resolution

https://www.cedr.com/consumer/rics/
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